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Client and Family Centered Care is a key value for Holland Bloorview Kids 
Rehabilitation Hospital.  Some of our families are here for several weeks to 
months at a time, even over the winter holiday season.  Thanks to groups like 
the North York Concert Orchestra, our families and patients get a reprieve 
from therapies, medical appointments and the stress of being in a hospital 
setting to experience the joy of music.  The NYCO Chamber Players have 
performed annually for us for years.  Our atrium gets transformed into a 
gorgeous concert hall as the sound of music fills the hospital! 
 
Patients, families and visitors love the annual NYCO performances as they are 
top quality, professional and very generous performers!  The hospital staff look 
forward to their return each year, often I receive emails and am stopped in the 
halls to find out when NYCO is coming back.  The orchestra members take 
pride in all aspects of their performance and go out of their way to engage the 
viewing audience, providing insight and hands on opportunity to experience 
the wide variety of instruments.  It is rewarding to witness the pleasure and 
joy as band members interact with the patients, spreading the gift of music. 
 
We very much look forward to our annual performance and recommend the 
North York Concert Orchestra to any group looking to experience a wonderful 
evening of enchanting music! 
 
Sincerely, 
 
Robyn Sanford 
Team Lead  
Rehabilitation & Complex Continuing Care and Respite Services 
Holland Bloorview Kids Rehabilitation Hospital 
rsanford@hollandbloorview.ca 
 


